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Amendment "E" dated April 11, 2008 

Reply to Non-Final Office Action mailed January 1 1 , 2008 

AMENDMENTS TO THE CLAIMS 

This listing of claims replaces all prior versions, and listings, of claims in the application: 

Listing of Claims: 

1. (Currently Amended) A general purpose computer system for executing a 
telephony application, comprising: 

an application having telephony functionality for handling telephony-related 
communication signals, the application being enabled to execute telephony-related 
communication tasks and telephony functionality in response to user input; 

a graphical user interface providing a telephony control for inputting a plurality of 
telephony commands, the graphical user interface enabled to receive user commands; 

an operating system comprising control handling logic and indicator/display logic, 
and being operably coupled to the telephony control and the application, the operating 
system being enabled to receive an input command from the telephony control and to 
send the input command to the application; and 

a communications controller enabling a user to connect to each of a plurality of 
communications channels, the controller enabled to provide on-demand transitioning 
during a phone call, and the controller enabled to receive data and output data on each of 
a plurality of devices. 

2. (Original) The system of claim 1 wherein the telephony functionality of the 
application comprises answering a telephone call. 

3. (Original) The system of claim 2 wherein the telephony control comprises a talk 
button for inputting a command to answer the telephone call. 

4. (Original) The system of claim 2 wherein the telephony control comprises a 
speakerphone button for inputting a command to answer the telephone call 

5. (Original) The system of claim 2 wherein the telephony control comprises a hook 
switch for inputting a command to answer the telephone call. 
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6. (Original) The system of claim 1 wherein the telephony functionality of the 
application includes the capability to place a telephone call. 

7. (Original) The system of claim 6 wherein the telephony control comprises a 
speakerphone button for inputting a command to place the telephone call. 

8. (Original) The system of claim 6 wherein the telephony control comprises a hook 
switch for inputting a command to place the telephone call. 

9. (Original) The system of claim 6 wherein the telephony control comprises a talk 
button for inputting a command to place the telephone call. 

10. (Original) The system of claim 1 wherein the telephony functionality of the 
application comprises switching from one telephone call on a first line to another telephone call 
on a second line. 

11. (Original) The system of claim 10 wherein the telephony control comprises a 
flash button for inputting a command to switch the telephone call on the first line to the other 
telephone call on the second line. 

12. (Original) The system of claim 1 wherein the telephony functionality comprises 
conferencing in a telephone call from a second line to a telephone call on a first line. 

13. (Original) The system of claim 12 wherein the telephony control comprises a 
conference button that inputs a command to conference in the telephone call on the first line to 
the telephone call on the second line. 

14. (Original) The system of claim 1 wherein the telephony functionality comprises 
placing a telephone call on hold. 
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15. (Original) The system of claim 14 wherein the telephony control comprises a 
hold button for inputting a command to place the telephone call on hold. 

16. (Original) The system of claim 1 wherein the telephony functionality comprises 
muting the audio during a telephone call. 

17. (Original) The system of claim 16 wherein the telephony control comprises a 
mute button for inputting a command to mute the audio during the telephone call. 

18. (Original) The system of claim 1 wherein the telephony functionality comprises 
playing voice mail. 

19. (Original) The system of claim 18 wherein the telephony control comprises a 
voice mail button for inputting a command to play voice mail. 

20. (Original) The system of claim 1 wherein the telephony functionality comprises 
switching the default system audio input device from a handset to a personal computer 
microphone. 

21. (Original) The system of claim 1 wherein the telephony functionality comprises 
switching the default system audio input device from a landline to a cell phone. 

22. (Original) The system of claim 1 wherein the telephony functionality comprises 
switching the default system audio input device from a cell phone to a speakerphone. 

23. (Original) The system of claim 20 wherein the telephony control comprises a 
microphone button for inputting a command to switch the default system audio input device from 
the handset to the personal computer microphone. 
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24. (Original) The system of claim 1 wherein the telephony functionality comprises 
switching the default system audio input device from a headset to a personal computer 
microphone. 

25. (Original) The system of claim 24 wherein the telephony control comprises a 
microphone button for inputting a command to switch the default system audio input device from 
the headset to the personal computer microphone. 

26. (Original) The system of claim 1 wherein the telephony control comprises a talk 
button operable as a momentary switch that toggles the hook state for a telephone receiver 
between on-hook and off-hook. 

27. (Original) The system of claim 26 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the off-hook state. 

28. (Original) The system of claim 1 wherein the telephony control comprises a hook 
switch that toggles the hook state for a telephone receiver between on-hook and off-hook. 

29. (Original) The system of claim 28 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the off-hook state. 

30. (Original) The system of claim 29 wherein the indicator comprising a visual 
representation illuminates with the color green 

31. (Original) The system of claim 1 wherein the telephony control comprises a 
speakerphone button operable as a momentary switch that toggles the hook state for a telephone 
receiver between on-hook and off-hook. 
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32. (Original) The system of claim 31 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating off-hook state. 

33. (Original) The system of claim 1 wherein the telephony control comprises a 
mute button operable as a momentary switch that toggles the mute state for a telephone receiver 
between mute and not-mute. 

34. (Original) The system of claim 33 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the mute state. 

35. (Original) The system of claim 34 wherein the indicator comprising a visual 
representation illuminates with the color amber. 

36. (Original) The system of claim 1 wherein the telephony control comprises a hold 
button operable as a momentary switch that toggles the hold state for a telephone receiver 
between an on-hold state and a not-on-hold state. 

37. (Original) The system of claim 36, wherein the on-hold state comprises having a 
telephone call on hold with the telephone receiver free for performing telephony operations. 

38. (Original) The system of claim 36 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the on-hold state. 

39. (Original) The system of claim 38 wherein the indicator comprising a visual 
representation illuminates with the color amber. 
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40. (Original) The system of claim 1 wherein the telephony control comprises a flash 
button operable to generate a momentary on-hook condition to signal the application of a 
telephony event. 

41. (Original) The system of claim 40 wherein the telephony event comprises 
notification of a waiting telephone call. 

42. (Original) The system of claim 40 wherein the telephony event comprises 
notification of a telephone call on hold. 

43. (Original) The system of claim 40 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the event. 

44. (Original) The system of claim 1 wherein the telephony control comprises a 
conference button operable to generate a momentary signal to the application to join the current 
call with one or more calls waiting on hold. 

45. (Original) The system of claim 44 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the state of a conference call. 

46. (Original) The system of claim 45 wherein the indicator comprising a visual 
representation illuminates with the color green. 

47. (Original) The system of claim 1 wherein the telephony control comprises a 
microphone button operable as a momentary switch that toggles the microphone state for a 
telephone receiver between the default audio input device and a secondary audio input device. 
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48. (Original) The system of claim 47 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the microphone state. 

49. (Original) The system of claim 1 wherein the telephony control comprises a 
voice mail button operable to generate a momentary signal to the application to access voice mail 
messages. 

50. (Original) The system of claim 49 wherein the telephony control further 
comprises an indicator that uses at least one member of the set comprising visual, audible, and 
tactile representations for indicating the presence of a voice mail message. 

5 1 . (Original) The system of claim 1 , wherein the component operably coupled to the 
telephony control comprises a hardware interface. 

52. (Original) The system of claim 1, wherein the operating system further comprises 
a component for controlling an indicator for the telephony control. 

53. (Original) The system of claim 52, wherein the indicator uses at least one 
member of the set comprising visual, audible, and tactile representations. 
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54. (Currently Amended) In a computing environment, a method for providing 
telephony controls, the method comprising: 

providing a telephony control in a graphical user interface enabled to receive user 
input for a plurality of telephony tasks; 

receiving a control input for a telephony task through the telephony control; 

the telephony control forwarding the control input to an operating system, the 
operating system comprising control handling logic and indicator display logic and being 
coupled to the telephony control and to a telephony application; 

the operating system forwarding the control input to the telephony application; 

the telephony application performing a telephony task in response to the control 
input; and 

providing a communications controller enabling a user to connect to each of a 
plurality of communications channels, [[and]] the controller enabled to receive data and 
output data on each of a plurality of devices , and the controller enabled to provide 
transitioning during telephone calls by applying real-time communication rules based at 
least in part on user-configurable settings and a current operating state . 

55. (Previously Presented) The method of claim 54 wherein receiving a control input 
comprises pressing a talk button. 

56. (Previously Presented) The method of claim 54 wherein receiving a control input 
comprises pressing a speaker button. 

57. (Previously Presented) The method of claim 54 wherein receiving a control input 
comprises pressing a mute button. 

58. (Previously Presented) The method of claim 54 wherein receiving a control input 
comprises pressing a hold button. 

59. (Previously Presented) The method of claim 54 wherein receiving a control input 
comprises pressing a flash button. 
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60. (Previously Presented) The method of claim 54 wherein receiving a control input 
comprises pressing a voicemail button. 
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61. (Original) A computer-readable medium having computer-executable 
instructions for performing the method of claim 54. 

62 - 75. (Cancelled) 

76. (Previously Presented) The system of claim 1 further comprising a keyboard, the 
keyboard comprising telephony controls including Talk, Speaker, Mute, Hold, Flash, 
Conference, Microphone, and Voicemail. 

77. (Previously Presented) The system of claim 1 wherein the plurality of 
communications channels comprises a switched network, a mobile network, VOIP, and the 
internet. 

78. (Previously Presented) The system of claim 1 wherein the communications 
controller is enabled to switch, during a call, the call from one communications channel to 
another communications channel. 

79. (Previously Presented) The system of claim 1 wherein the communications 
controller is enabled to switch, during a call, the call from one device to another device. 

80. (Previously Presented) The system of claim 1 wherein the communications 
controller is enabled to switch, during a call, the call from one mode to another mode, the modes 
comprising at least audio and video. 

81. (New) The system of claim 1 wherein the communications controller is enabled 
to convert text to speech and convert speech to text. 

82. (New) The system of claim 1 wherein the communications controller is enabled to 
convert a text message to a voicemail message and to convert a voicemail message to a text 
message. 
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